
Select the mTickets button on 
the menu bar.  

Choose the area called ‘Eastern 
Counties Communities’ - select 
the Suffolk One tickets..

Tap ‘Add a voucher or promo 
code’.  

Then enter the code that you 
were given by ONE (all letters 
are capitals).  This will make the 
ticket free.  Then tap ‘Get your 
free ticket’.

Choose your ticket for the 
route you have a place on.  

You can also use the handy 
‘buy again’ button if this 
appears

p.s. ignore the £999.99 price...
we’ll deal with that soon later...!

Your ticket will appear in your 
ticket wallet. 
Simply tap to activate it just 
before you get on the bus.

Scan the QR code on the ticket 
machine as you board.

The driver may ask to see your 
ticket too.

Tap Go to Checkout.

Then either sign in or create an 
account.

It’s really easy and will only take 
a moment.
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