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Essex Student Travel Club – Registration and Purchase Guide 

 
Step 1 – Visit the First Bus Commuter Travel Club Webpage 
 
 https://www.firstgroup.com/essex/ctc 
 

 

 
 
Step 2 - Log in or register to the First Bus website 
 

 

 

 

  

At the bottom of the of the webpage, 

you need to login or register for a First 

Bus website account. 

https://www.firstgroup.com/essex/ctc
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First Bus - Registration Page 

 

 

Step 3 - Select your School/College from the drop-down menu 
 

• At the bottom of the webpage, you now need to select your school from the drop-down menu and click 
‘Next’ 
 

 

If you need to register an account for 

the First Bus website – you will need 

to complete the ‘Register’ form. 

Note: This does not give you access 

to a Student Travel Club 

You need to complete Step 3 and 4 

(below) to complete sign up process 

for your Student Travel Club. 
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Step 4 - The form will prompt the you to enter your unique passcode – which you have been provided by 
your school 
 
*Currently this says “To complete your registration you need to confirm you work for” however students are 
also eligible to join if they attend the chosen school. 
 

 
 
 

Step 5 – Purchase your Student Travel Club Ticket 
 
After entering a valid passcode, you now have access to your schools’ Student Travel Club – here you can 
select and purchase your Student Travel Club tickets. 
 
To see what tickets are available to purchase, filter the ticket selection (via the drop-down menus) so that 
tickets are displayed for the zone they wish to travel in. 
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You can then view more details regarding your selected ticket by clicking on the icon: 

 

 

Example of ticket details displayed: 
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You must then select ‘To Mobile’ as your delivery method for your ticket and then click the ‘Add to Cart’ 

button. 

 

If you have selected to purchase a monthly subscription ticket i.e. Student Unlimited (Direct Debit) – you must 
select monthly start date (between 1st and 28th of the month) for your ticket (which will be the monthly 
renewal date of your subscription ticket). 
 
 

  
  

 
Please note: The selected start / monthly renewal date is not the same date Direct Debit payments will be 
charged for the ticket.  
 
Each month payment is charged by Direct Debit 2 working days before your chosen renewal date. 
 
This means that each month the date on which the Direct Debit payment is charged may change – to account 
for weekends and bank holidays (which are not counted as working days). 
 
 

• After selecting the renewal date, click the ‘Add to Cart’ icon. 
 

 

• To proceed click on ‘Go to Checkout’ 
 

 
 
Or at the bottom right hand corner of the webpage click the ‘Checkout’ icon: 
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You are then presented with a ‘Confirm Your Options’ webpage: 

 

 
If you are happy with your ticket selection, proceed by clicking on the ‘Your Ticket Details’ icon. 
 

You will then be presented with the ‘Your Ticket Details’ webpage: 

Here you provide Personal Information: 
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At this point you will now need to provide the email address for your registered First Bus App account (which 
will be where the mTicket will be issued to each month).  

At this point you should already have downloaded the First Bus App to your smartphone and registered an 
account. 

If you require support with downloading and registering an account on the First Bus App, further information 
can be found at on mTickets FAQs - https://www.firstgroup.com/buy-ticket/mtickets-faqs 

 

 

You must then click on the ‘Verify mTickets account’ icon. 

 

 

 

When you provide the details for a valid mTicket account you will see a tick icon appear next to their email 
address: 

 

If you do not provide a valid ‘mTickets account email’ you will be presented with the following pop-up 
message: 

 

  

https://www.firstgroup.com/buy-ticket/mtickets-faqs
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Finally, you must now proceed to payment by clicking on the ‘Pay Now’ button. 

 

You are then presented with the ‘Payment’ webpage: 

First you must provide the information for your billing address: 

 

 

You must now enter your payment details to pay for your ticket(s) by - Debit / Credit Card or Paypal 

 

Please note – the first payment for subscription ticket is taken immediately – this allows us enough time to 
issue your ticket and process their Direct Debit application for subsequent payments. 
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Subsequent Payments (Direct Debit Setup) – SUBCRIPTION TICKET ONLY 

All future subscription ticket payments will be collected by Direct Debit. The customer needs to provide bank 
account details so that a Direct Debit mandate can be setup: 

This provides further details of when the Direct Debit payments will be charged (2 working days before the 
renewal date) and information on how you can cancel the agreement. 

 

 

Note: that the request to setup a Direct Debit mandate is not guaranteed. 

If we are unable to setup the Direct Debit mandate with the detials provided (e.g. incorrect details or bank 
declines the setup of the Direct Debit) then your subscription agreement will be cancelled (i.e. no further 
monthly tickets will be issued). 

You will be notified by email of the failure to setup a direct debit mandate. 

Once you have provided all relevant payment information, you must then accept the terms and conditions (by 
clicking on the tick boxes): 

 

Once confirmed, you must click on the ‘Pay Now’ button. 
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For subscription tickets, you will be then asked to confirm your Direct Debit details. Once you click on ‘OK’ the 
order will be processed. 

 

Once your order has been processed successfully you will be presented with the webpage: ‘Order Completed’. 

 

You will also be sent a summary of the your order information by email (Subject Title - ‘Your order from 
FirstBus’). 


