
Photo ID application form
for customers in the West of England only.

Children, young people and students can get great discounts on their bus travel.

Use this form to apply for a FREE photo ID pass, which 
will demonstrate your eligibility to the driver.

Children aged 5-15 get up to 50% OFF the adult price 
for all 3-Stop Hop, 2-Trip, Single, Day, Bundles, Night and Season tickets

Young people aged 16-21 & students get up to 30% OFF the adult price 
for all 3-Stop Hop, 2-Trip, Single, Day, Bundles, Night and 

Season tickets (excluding West of England Plus)

Please complete the form if you are sending the application by 
post or alternatively visit your local First travel shop.

You will need to include:

•	 The completed form

•	 A passport sized photo of the pass holder 

•	 Proof of age (birth certificate or passport ) or
	 proof of student status (a valid NUS/student card). 

Photocopies are accepted DO NOT send originals.

Please send all the above to:

Ticket Fulfilment Team, Financial Operations, 395 King Street, Aberdeen, 
AB24 5RP or email your details to ticketssww@firstbus.co.uk

We aim to process all postal applications and send passes back to the home 
address within 10 working days (along with all documentation).

Please complete all the fields below.

We respect and protect everyone’s privacy. Personal data collected here will be processed 
in line with our Privacy Notice, which is available to view on our website.

Office use: Proof of ID                             Photo ID Number                              Date Issued

Name (of pass holder)

Address

                                                                   		  Date of Birth

Telephone no.		  Email			 

Signed                                                     		  Date

This form is for 
customers in Bristol, 
Bath, Weston-super-

Mare and West of 
England areas only


