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buy tickets 
on your mobile

For routes & 
timetables visit...

Web: firstgroup.com/
westofengland

For tickets download 
our mobile app...

Search your app store 
for 'First Bus'

For updates on 
First services follow...

  @FirstBSA

  FirstWestofEngland

  FirstWestofEngland

For lost property...

Call: 0345 646 0707

For First Bus 
customer services...

Call: 0345 646 0707

Web: firstgroup.com/
contact-woe

For Traveline bus 
timetable enquiries...

Call: 0871 200 22 33 
(calls cost 12p per 
minute plus your phone 
company’s access charge)

For GWR train 
connections...

Call: 0345 7000 125 
(daily 0600-2300)

Web: gwr.com

Where to buy tickets

Buying before you board is easy & cheap

Our cheapest tickets are available before 
you board. Take advantage of the following 
methods to access cheaper tickets...

First Bus app available on the 
Apple App Store and Google Play

Online week, month and year tickets available 
at www.firstgroup.com/onlinetickets

Travel Shops most tickets are available from 
our Travel Shop in Bristol

Travelwest travelcard available from 
buytickets.travelwest.info

Payzone stores to top up your smartcard, 
find your nearest at www.payzone.co.uk

PayPoint stores to buy paper tickets, 
find your nearest at www.paypoint.co.uk

Still want to pay on the bus?
When you board any of our buses, you 
can pay using the following methods...

Contactless/cash on the bus Tickets 
are cheaper on the app but our drivers 
still accept cash, or you can use your 
contactless card for all tickets up to £30

Bath tickets
These tickets are valid for travel on all 
First services* within the Bath Zone.

from 
the driver

before 
you board

3 stop hop
Any single journey 
in the Bath Zone up 
to three stops

£1.20 –

Flat fare single
Any single journey in 
the Bath Zone longer 
than three stops

£2.50
£2.20

app 
exculsive!

Day
A day’s unlimited travel 
in the Bath Zone

£4.50 £4.30

Group Day
A day’s unlimited travel 
for up to five people 
in the Bath Zone
(after 9.30am Mon-Fri and all 
day Sat, Sun & Public Holidays)

£9 £8.60

Night
Unlimited travel in the 
Bath Zone between 
7pm and 7am

£3.50 £3.30

Week
Seven consecutive 
day’s unlimited travel 
in the Bath Zone

£20 £18.30

*Excludes special event and Airport Flyer services.

West of England tickets
These tickets are valid for travel on all First 
services* within the West of England Zone.

The West of England Zone allows travel on all First West 
of England bus services*, which includes travel in Bristol, 
Bath & North East Somerset, South Gloucestershire, the 
west of Wiltshire and the Mendips, all on one ticket.

from 
the driver

before 
you board

Single
Any single journey in the 
West of England Zone

£2.50 

to £6.50

depending 
on distance

£3.85

app 
exculsive!

Day
A day’s unlimited travel in 
the West of England Zone

£7 £6.60

Group Day
A day’s unlimited travel 
for up to five people in the 
West of England Zone
(after 9.30am Mon-Fri and all 
day Sat, Sun & Public Holidays)

£14 £13.20

Night
Unlimited travel in the 
West of England Zone 
between 7pm and 7am

£5.50 £5.30

Week
Seven consecutive day’s 
unlimited travel in the 
West of England Zone

£26 £24.20

*Excludes special event and Airport Flyer services.

Up to 50% off
all tickets for Children (5-15)

 

Up to 30% off
all tickets for Students & 16-21 year olds
with any student  photo ID or First photo ID as proof of age.

No cash, no worries!
Use contactless on our buses. But remember, it’s 
cheaper to buy before you board with mTickets!

How was 
your journey?

Take two minutes to tell 
us how you feel...

www.tellfirstbus.com

Buy tickets on your mobile
1. Download...

...the app. Just search your 
app store for ‘First Bus’.

2. Select...

...’mTickets’, tap ‘Buy’, then 
select your area of travel.

3. Choose...

...a ticket and add it 
to your basket.

4. Sign up...

...for an account & then 
pay by card, PayPal, Apple 
Pay or Google Pay.

5. Activate...

...your ticket JUST before 
you get on the bus.

6. Scan...

...the QR code ticket as 
you get on the bus.

Search ‘First Bus’

Search ‘First Bus’

want the 
cheapest tickets?

Download our app...

• Buy tickets whenever you like.

• See live bus times.

• View timetables.

• Plan journeys.

Bank Card
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Bus routes
Bus stops
Direction of bus travel
Pedestrianised areas
Other roads

Public toilets

Bath City services
Route Destination City Centre stops
1 Southdown Wp, Wm, Ge

2 Mulberry Park Bh

3,3a Bathford/Elmhurst Bp, Cg, Sf

3 Foxhill Se, Ci, Bl

3a Weston via RUH Se, Ci, Bl, Wb, Gd

4 Weston via RUH Bl, Wb, Gd

4 Odd Down Gc, Wf, Wy, Bus Station

5 Whiteway Wp, Wm, Ge

6,6a Fairfield Park Bg, Cc, Sd, Aa

6a Larkhall Bg, Cc, Sd, Aa

7 Larkhall Bg, Cc, Sd, Aa

8 Kingsway Bus Station

11 Bathampton Bus Station, Bg, Cc

12 Haycombe Bk

18 UWE Bus Station, Wc, Gd

19 Cribbs Causeway Bus Station, Wc, Gd

20a,20c University of Bath via Widcombe Sg, Ci, Bh

20a,20c Twerton via RUH Bn, Cg, Sd, Aa

39 Bristol via Keynsham Bus Station, Wc, Gd 

X39 Bristol DIRECT Bus Station, Wc, Gd

171 Paulton Bus Station

172 Paulton Bus Station

173,174 Wells Bus Station

D1 Salisbury Bus Station, Bg, Cc

D1x Trowbridge/North Bradley Bus Station, Bg, Cc

D2 Frome Bus Station

U1 Oldfield Park Cd, Bh, Ga

U1 University of Bath Gb, Wt, Bn, Ci

U5 Bath Spa University Bus Station, We, Ge

21 Newbridge Park & Ride Wd, Gd

31 Lansdown Park & Ride Sg, Aa

41 Odd Down Park & Ride Wp
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on your mobile

For routes & 
timetables visit...

Web: firstgroup.com/
westofengland

For tickets download 
our mobile app...

Search your app store 
for 'First Bus'

For updates on 
First services follow...

  @FirstBSA

  FirstWestofEngland

  FirstWestofEngland

For lost property...

Call: 0345 646 0707

For First Bus 
customer services...

Call: 0345 646 0707

Web: firstgroup.com/
contact-woe

For Traveline bus 
timetable enquiries...

Call: 0871 200 22 33 
(calls cost 12p per 
minute plus your phone 
company’s access charge)

For GWR train 
connections...

Call: 0345 7000 125 
(daily 0600-2300)

Web: gwr.com
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