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buses travel one way along
this section
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bus stop locations are shown as a
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CHARCOAL LINE
frequent & direct between

fast

40A
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Upper Stoke
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direct
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to & from 

Halesworth
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CHARCOAL LINE

Welcome to the

buses, made simple...

single
fares 
to & from 
the city

Cover Photo:  ©Adam Tinworth (Flickr CC Licence)

all Norwich
all day

adult

mTicket
£4.80

young
 person

mTicket
£3.60

High5
  group*

mTicket
£

on bus
£5

on bus
£3.80

on bus
£9

travel together

no cash? 

age 5
       to 19?

and save with a High5 ticket

tickets for 
the whole 
Norwich 

Zone

ask for a discounted
Young Person fare

*up to 5 people - max 2 adults aged 20+

no problem!

concession pass holders travel at young 
person single fares from 0830 to 0930 
on weekdays.

or if you’re at school, college or 6th form 
go online to find out about our great 

value Student Saver tickets

travel regularly?

great
value
fares...

it’s easiest with an mTicket

why wait until it’s late?

Fakenham

INNER ZONE

NorwichUEA

X1   
X11

excel 

X2 X21 X22

Beccles

Bungay

Long Stratton

Harleston

Attleborough

Wymondham

N&NU Hospital

Dereham
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EatonBluebell Road
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coastlink

co
ast

lin
k

The Charcoal Line is one of our nine frequent colour-coded 
Network Norwich bus routes...ideal for easy connections all 
across the city with great value tickets for unlimited travel...

Trowse

Poringland
Brooke

Stoke Holy Cross

Ditchingham
Bungay

£1.60

£2.40
£3.40

adult
young
person

£2.20
adult

young
person

£2.80

£2
adult

young
person

Norwich

IN
NER

ZONE

unlimited travel - all buses - all day

adult£4.80 young 
person£3.60 High5

group*
Norwich Zone
anywhere on the map

adult£3.60 young 
person£2.70 High5

group*
Inner Zone
for shorter trips

get these prices on mTicket or pay a little more on bus

£8.50

£6.30

always quicker.

Adult £20 £19.30 £20 £70 £67.50

Young 
Person £15 £14.30 £15 £52 £50

on bus mTicket mTicket on bus mTicket

all Week 10 trips all Month

8.50

make boarding a breeze

You can catch a Charcoal Line bus...

between Bungay & Norwich city centre 
around every hour  Monday - Saturday daytimes 
and more frequently at peak times

between Poringland and the city centre
up to every 15 minutes  Monday - Saturday daytimes

from 5th Sept 2021BUS TIMES

be
appy

on the free First Bus App

buy tickets, plan journeys & 
find your bus in real time

or to get in touch

Customer Services 0345 646 0707
Weekdays 0800-1800

firstbus.co.uk/easterncounties
Contact us at

www.traveline.info 0871 200 22 33
Traveline

for information & updates

firstbus.co.uk/easterncounties

@FirstNorwich

First Eastern Counties
Important note:  All fares, tickets, zones and other non-
timetable information are correct as at 11/01/20 and are 
subject to change during the life of this booklet.  Please 
check our website firstbus.co.uk/easterncounties for up 
to date info.on Castle Meadow

Norwich Travel Centre

Monday - Friday 0930-1330 & 1430-1630

get on board and on your way quicker 
with an mTicket on the First Bus App   
Or pay the driver with contactless or cash



Mondays to Saturdays (except public holidays)

X41 41A 40A 40 X41 41 40A X41 40 40A 40 40 40A X41 40 40A 41 40 40A X41 40 40A
0718 0718
0725 0725

0640 0705 0740 0740 0840 0940 1040 1140 1240
0643 0708 0743 0743 0843 0943 1043 1 1 4 3 1243
0645 0710 0745 0745 0845 0945 1045 1 1 4 5 1245
0650 0715 0750 0750 0850 0950 1050 1 150 1250
0655 0720 0755 0755 0855 0955 1055 1 1 5 5 1255
0659 0723 0759 0759 0859 0959 1059 1 1 5 9 1259

0728 0803 1003 1203
0705 0735 0805 0810 0905 1010 1 105 12 10 1305
0708 0808 0908 1 108 1308

0740 0815 1015 1 2 1 5
0738 0753 0838 0928 0953 1028 1053 1 1 2 8 1 1 5 3 1228 1253 1328 1353

0715 0745 0745 0800 0815 0820 0845 0915 0935 1000 1020 1035 1100 1 1 1 5 1 1 3 5 1200 1220 1235 1300 1 3 1 5 1335 1400
0720 0805 0820 0825 0920 0940 1025 1040 1 120 1140 1225 1240 1320 1340

0755 0755 0855 1010 1 1 1 0 12 10 13 10 1410
0803 0828 0826 0903 1018 1 1 1 8 1 2 1 8 1 3 1 8 14 18

0735 0810 0810 0820 0838 0840 0910 0935 0955 1025 1040 1055 1 1 2 5 1 1 3 5 1 1 5 5 1225 1240 1255 1325 1335 1355 1425

41 40 40A X41 40 40A X41 40 40 X41 40A X41 41 41A
1340 1440 1540 1640 1740 1840
1343 1443 1543 1643 1743 1843 2028
1345 1445 1545 1645 1745 1845 2030
1350 1450 1550 1650 1750 1850 2035
1355 1455 1555 1655 1755 1855 2040
1359 1459 1559 1659 1759 1859 2044
1403 1903 2048
1410 1505 1605 1705 1805 1910 2055

1508 1608 1708 1808
1 4 1 5 1 9 1 5 2100

1428 1453 1528 1553 1633 1658 1733
1420 1435 1500 1 5 1 5 1535 1600 1 6 1 5 1640 1705 1 7 1 5 1740 1 8 1 5 1920 2105
1425 1440 1520 1540 1620 1645 17 10 1720 1820 1925

15 10 1610 1750 2 1 1 4
1 5 1 8 1 6 1 8 1758 1933 2122

1440 1455 1525 1535 1555 1625 1635 1700 1725 1735 1805 1835 1940 2129

Halesworth Durban Close
Halesworth Saxons Way
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Bungay Hillside Road East/Co-op
Bungay St Marys Street
Ditchingham Hollow Hill Road
Hedenham Church Road
Woodton Kings Head
Kirstead Bus Shelter
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Poringland Upgate
Poringland Church
Framingham Earl High School
Stoke Holy Cross Wildebeest Arms
Trowse Bus Shelter
Norwich City Centre St Stephens St

Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Bungay Hillside Road East/Co-op
Bungay St Marys Street
Ditchingham Hollow Hill Road
Hedenham Church Road
Woodton Kings Head
Kirstead Bus Shelter
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Poringland Upgate
Poringland Church
Framingham Earl High School
Stoke Holy Cross Wildebeest Arms
Trowse Bus Shelter
Norwich City Centre St Stephens St

fast fastfast fast fast

fast fast fast fast

40 41 X41 PoringlandDitchingham Brooke NorwichBungay 41  X41 Stoke Holy Cross 40A  41A

connections from 
Halesworth & Southwold 
onto these journeys are 
possible with a 
change of bus at 
Bungay St Mary’s Street

see 99A timetable on next 
page for details

these journeys operate 
on Saturdays only

these journeys run 
Mon to Fri only

Poringland DitchinghamBrookeNorwich Bungay 41  X41Stoke Holy Cross 40A  41A
Mondays to Saturdays (except public holidays)

X41 40 41 40A 40 X41 40A 40 41 40A 40 X41 40A 40 41 40A 40 X41 40A 40 41 40A
0745 0815 0845 0900 0930 0945 1000 1030 1045 1100 1 130 1 1 4 5 1200 1230 1245 1300 1330 1345 1400 1430 1445 1500

0906 1006 1106 1206 1306 1406 1506
0757 0827 0857 0942 0957 1042 1057 1 1 4 2 1 1 5 7 1242 1257 1342 1357 1442 1457

0914 1014 1 1 1 4 1 2 1 4 1 3 1 4 1414 1 5 1 4
0802 0832 0902 0924 0947 1002 1024 1047 1 102 1 1 2 4 1 1 4 7 1202 1224 1247 1302 1324 1347 1402 1424 1447 1502 1524

0838 0928 0953 1028 1053 1 1 2 8 1 1 5 3 1228 1253 1328 1353 1428 1453 1528
0907 1 107 1307 1507

0806 1006 1206 1406
0809 0912 1009 1 1 1 2 1209 1 3 1 2 1409 1 5 1 2

0918 1 1 1 8 1 3 1 8 1 5 1 8
0816 0922 1016 1 1 2 2 1 2 1 6 1322 14 16 1522
0820 0926 1020 1 1 2 6 1220 1326 1420 1526
0825 0931 1025 1 1 3 1 1225 1 3 3 1 1425 1 5 3 1
0830 0936 1030 1 1 3 6 1230 1336 1430 1536
0833 0939 1033 1 1 3 9 1233 1339 1433 1539
0843 0943 1043 1 1 4 3 1243 1343 1443 1543

40 X41 40A 40 41 40A X41 41A X41 41A 41A 41A
1530 1545 1605 1635 1645 1705 1720 1735 1750 1 8 1 5 1930 2230

1 6 1 1 1 7 1 1 1 7 4 1 1 8 2 1 1936 2236
1542 1557 1647 1657 1732 1802

1 6 1 9 1 7 1 9 1749 1829 1944 2244
1547 1602 1629 1652 1702 1729 1737 1759 1807 1838 1953 2253
1553 1633 1658 1733 1802

1707 1 8 1 1 1843 1958 2258
1606 1 7 4 1 1 8 1 1
1609 1 7 1 2 1744 1 8 1 6 18 14 1848 2003 2303

1 7 1 8 1 8 2 1 1855 2010 2310
1 6 1 6 1722 1 7 5 1 1 8 2 1 1859 2014 2314
1620 1726 1755 1825 1903 2018 2318
1625 1 7 3 1 1800 1830 1908 2023 2323
1630 1736 1805 1835 1 9 1 2 2327
1633 1739 1808 1838 1 9 1 5 2330
1643 1743 1 8 1 1 1843 2026

1825
1832

Norwich City Centre St Stephens St
Trowse Bus Shelter
Framingham Earl High School
Stoke Holy Cross Wildebeest Arms
Poringland Church
Poringland Upgate
Brooke St Peters Road
Brooke Norwich Road/Kings Head
Kirstead Bus Shelter
Woodton Kings Head
Hedenham Church Road
Ditchingham Hollow Hill Road
Bungay Trinity Street
Bungay Hillside Road East/Co-op
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby

Norwich City Centre St Stephens St
Trowse Bus Shelter
Framingham Earl High School
Stoke Holy Cross Wildebeest Arms
Poringland Church
Poringland Upgate
Brooke St Peters Road
Brooke Norwich Road/Kings Head
Kirstead Bus Shelter
Woodton Kings Head
Hedenham Church Road
Ditchingham Hollow Hill Road
Bungay Trinity Street
Bungay Hillside Road East/Co-op
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Halesworth Saxons Way
Halesworth Dukes Drive

fast

fast

fast

fast fast

fast fast

40 41 X41

all buses ending at Hillside Road West 
continue around the Flixton Road/
Bardolph Road loop

connections to Halesworth & Southwold onto these 
journeys are possible with a change of bus at  
Bungay Trinity Street

see 99A timetable on next page for details

Times at these stops are estimated

Times at these stops are estimated

from 5th Sept 2021
BUS TIMES

from 5th Sept 2021
BUS TIMES
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Bungay
where to catch your bus in      

for connections towards... 

Southwold change buses at Trinity Street

Southwold
Halesworth
Bungay

Norwich change buses at St Mary’s Street
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99A

99A

99A

99A

99A

connections to Norwich 
change bus at Bungay St Marys Street

connections from Norwich 
change bus at Bungay Trinity Street

connections from Norwich 
change bus at Bungay Trinity Street

connections to Norwich - change 
bus at Bungay St Marys Streetdirect direct

direct X41 buses from Halesworth will follow the 
same route around Halesworth as 99A journeys 
shown on the map below.

99A HalesworthSouthwold Wenhaston Ilketshall Bungay
Saturdays

Southwold Kings Head
Reydon The Drive
Blythburgh A12 Chapel Road
Wenhaston The Street
Blyford Queens Head
Holton Lord Nelson
Halesworth Norwich Rd for Rail Stn
Halesworth Saxons Way southbound
Halesworth Durban Close
Halesworth Dukes Drive
Halesworth Saxons Way northbound
Ilketshall St Lawrence School
Bungay High School
Bungay St Mary’s Street

99A 99A 99A 99A 99A 99A 99A 99A
0735 0735 0845 0955 1 1 5 5 1355 1705
W 0738 0848 0958 1 1 5 8 1358 1708

0755 0746 0856 1006 1206 1406 1 7 1 6
0800 0751 0901 1 0 1 1 1 2 1 1 1 4 1 1 1 7 2 1
0803 0754 0904 1014 1 2 1 4 1414 1724
0807 0758 0908 1018 1 2 1 8 14 18 1728
0813 0804 0914 1024 1224 1424 1734

X41 0806 0916 1026 1226 1426 1736
0718 0810 0920 0920 1030 1230 1430 1740
0722 0814 0924 0924 1034 1234 1434 1744
0726 0817 0927 0927 1037 1237 1437 1747
0733 0822 0825 0935 0935 1045 1245 1445 1755

0830
0750 0835 0835 0945 0945 1055 1255 1455 1805

99A 99A 99A 99A 99A 99A
0735 0845 0955 1 1 5 5 1355 1705
0738 0848 0958 1 1 5 8 1358 1708
0746 0856 1006 1206 1406 1 7 1 6
0751 0901 1 0 1 1 1 2 1 1 1 4 1 1 1 7 2 1
0754 0904 1014 1 2 1 4 1414 1724
0758 0908 1018 1 2 1 8 14 18 1728
0804 0914 1024 1224 1424 1734

41 0806 0916 1026 1226 1426 1736
0718 0810 0920 1030 1230 1430 1740
0722 0814 0924 1034 1234 1434 1744
0726 0817 0927 1037 1237 1437 1747
0733 0825 0935 1045 1245 1445 1755

0750 0835 0945 1055 1255 1455 1805

bus to Norwich departs at
Bungay St Mary’s Street
Norwich St Stephens Street

X41 41 41 41 X41 41
0750 0850 0950 1 150 1350 1550 1850
0838 0935 1040 1240 1440 1635 1940

X41 41 41 41 X41 41
0750 0850 0950 1 150 1350 1550 1850
0840 0935 1040 1240 1440 1635 1940

Mondays to Fridays (except public holidays)

schooldays schooldaysschool holidays

Whilst we will always do 
our best to operate these 
connections as shown, 
unfortunately they cannot be 
guaranteed.  

When there is a very short 
time between the arrival of one 
bus and the departure of the 
connecting journey, buses may 
be held for a reasonable amount 
of time, where this is possible, to 
allow for the arrival of a delayed 
incoming service.

Unfortunately, First Eastern 
Counties Buses cannot be 
held responsible for any loss or 
expenditure incurred where a 
connection has not been made.

about these
connections...

concession passes are valid before 0930 on all departures shown in green

bus operates via Reydon Boydens Store (0740) and Wangford Church Street (0747)W

Times at these stops are estimated

99A Halesworth SouthwoldWenhastonIlketshallBungay
Saturdays

Bungay Trinity Street
Bungay High School (when open)
Ilketshall St Lawrence School
Halesworth Saxons Way southbound
Halesworth Durban Close
Halesworth Dukes Drive
Halesworth Saxons Way northbound
Halesworth Norwich Rd for Rail St
Holton Lord Nelson
Blyford Queens Head
Wenhaston The Street
Blythburgh A12 Chapel Road
Reydon The Drive
Southwold Kings Head

99A 99A 99A 99A 99A 99A 99A
0730 0730 0905 1 105 1305 1540 1545 1800

1545
0740 0740 0915 1 1 1 5 1 3 1 5 1555 1555 1 8 1 7
0748 0748 0923 1 1 2 3 1323 1603 1603 1825
0751 0751 0926 1 1 2 6 1326 1606 1606 1828

0755 0930 1 130 1330 1610 1610 1832
0759 0934 1 1 3 4 1334 16 14 16 14
0801 0936 1 1 3 6 1336 1 6 1 6 1 6 1 6
0807 0942 1 1 4 2 1342 1622 1622
081 1 0946 1 146 1346 1626 1626
0814 0949 1 149 1349 1629 1629
0819 0954 1 1 5 4 1354 1634 1634
0827 1002 1202 1402 W 1642
0830 1005 1205 1405 1654 1645

99A 99A 99A 99A 99A
0740 0905 1 105 1305 1545 1800

0750 0915 1 1 1 5 1 3 1 5 1555 1 8 1 7
0758 0923 1 1 2 3 1323 1603 1825
0801 0926 1 1 2 6 1326 1606 1828
0805 0930 1 130 1330 1610 1832
0809 0934 1 1 3 4 1334 16 14
081 1 0936 1 1 3 6 1336 1 6 1 6
0817 0942 1 1 4 2 1342 1622
0821 0946 1 146 1346 1626
0824 0949 1 149 1349 1629
0829 0954 1 1 5 4 1354 1634
0837 1002 1202 1402 1642
0840 1005 1205 1405 1645

bus from Norwich departs at
Norwich St Stephens Street
Bungay Trinity Street

X41 X41 X41 41 X41
0745 0945 1 1 4 5 1445 1720
0825 1025 1225 1 5 3 1 1800

X41 X41 X41 41 X41
0745 0945 1 1 4 5 1445 1720
0825 1025 1225 1 5 3 1 1800

Mondays to Fridays (except public holidays)

schooldaysschooldays school holidaysschool holidays

through
tickets

go all the way with

buy on mTicket £7/£5/£13 on bus

you can travel between 
Southwold, Halesworth & 

Norwich with an Explorer Zone ticket...

Explorer Zone - travel all day

High5
   group*

£12
young
  person

£4.50

adult
£6.50

bus operates via Wangford Church Street (1642) and Reydon Boydens Store (1649)W

Times at these stops are estimated

weekly, 10-trip and monthly tickets 
also available...prices online

Important note:  All fares, tickets, zones and other non-timetable information are correct as 
at 11/01/20 and are subject to change during the life of this booklet.  Please check our website 
firstbus.co.uk/easterncounties for up to date information.

direct direct


