First Charge Hub Norwich, Roundtree Way (NR7 85Q)
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Open 08.00-17.00 Monday to Friday.

Access for liveried vehicles only, please identify
yourself as a First Charge customer at the gate intercom
for access.

The chargers will accept First Charge issued RFID cards,
roaming cards and contactless payments.

No toilets are available on site, please stay with your
vehicle while charging.

At the charger, follow the on-screen instructions, should
you have difficulties charging please call our helpline on
0808 5021585.

On leaving the charging area please proceed directly to
the exit gate.
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Follow directions Use dipped headlights Speed limit

A

Always remain on walkways, stay
alert for moving vehicles and
Reverse into bays always give them the right of way Wear hi-vis

In case of emergency notify staff

Use mobile phones in your vehicle Smoking prohibited immediately



