
Depot Building

Cherrydown E
Charging Point

Traffic Flow

Overhead Gantry

Do not enter

First Charge Hub Basildon (SS16 5GJ)
Open 08.00-17.00 Monday to Friday.

Access for liveried vehicles only, please identify 
yourself as a First Charge customer at the gate intercom. 

On your first visit, you will be asked for a few details 
including your registration, which will allow you to 
access the site freely in future using Automatic Number 
Plate Recognition (ANPR).

The chargers will accept First Charge issued RFID cards, 
roaming cards and contactless payments.

At the charger, follow the on-screen instructions, should 
you have difficulties charging please speak to the 
charging host or call our helpline on 0808 502 1585. 

No toilets are available on site, please stay with your 
vehicle until charging completes, before following the 
traffic flow to the exit.

Up to 
360kW

Units Accepted
Speed limitUse dipped headlightsFollow directions

Wear hi-vis

Always remain on walkways, stay 
alert for moving vehicles and 

always give them the right of wayReverse into bays

In case of emergency notify staff 
immediatelySmoking prohibitedUse mobile phones in your vehicle
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