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to and from the 
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linking

along

up to every 10 mins

from 31st May 2020
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to
Costessey and
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buses travel one way along
this section

terminus point
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bus stop locations are shown as a
guide only
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23B

RED LINE

your simple route guide to the

where to catch your bus in
Norwich City Centre

you can make a simple connection onto our other
Network Norwich buses at Castle Meadow

for connections to our buses from Norwich Bus Station
and Charcoal Line buses change at St Stephens Street

some journeys - usually in the
evenings and on Sundays

from 25th February 2024
BUS TIMES

from



for school, college or 6th form
get big discounts on unlimited bus travel

get it on the appuse weekends, evenings 
and half-terms too

Queens Hills Kestrel Ave/Primary Sch
Longwater Retail Park Pizza Hut
William Frost Way Sainsburys
Roundwell Medical Ctr Dereham Rd
Roundwell Medical Ctr Longwater Ln
Costessey Longwater Lane/Park
Costessey Breckland Rd Roundabout
Dereham Road Larkman Lane
Dereham Road Adelaide Street
City Centre Theatre Street
City Centre Castle Meadow
Rail Station Wensum House
Plumstead Road The Heartsease
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road East Witard Road
Booty Road Woodlands Crescent
Gordon Avenue Hillcrest Road
South Hill Road Charles Avenue
Thorpe St.Andrew Sainsburys

Queens Hills Kestrel Ave/Primary Sch
Longwater Retail Park Pizza Hut
William Frost Way Sainsburys
Roundwell Medical Ctr Dereham Rd
Roundwell Medical Ctr Longwater Ln
Costessey Longwater Lane/Park
Costessey Breckland Rd Roundabout
Dereham Road Larkman Lane
Dereham Road Adelaide Street
City Centre Theatre Street
City Centre Castle Meadow
Rail Station Wensum House
Plumstead Road The Heartsease
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road East Witard Road
Booty Road Woodlands Crescent
Gordon Avenue Hillcrest Road
South Hill Road Charles Avenue
Thorpe St.Andrew Sainsburys

Queens Hills Kestrel Ave/Primary Sch
Longwater Retail Park Pizza Hut
William Frost Way Sainsburys
Roundwell Medical Ctr Dereham Rd
Roundwell Medical Ctr Longwater Ln
Costessey Longwater Lane/Park
Costessey Breckland Rd Roundabout
Dereham Road Larkman Lane
Dereham Road Adelaide Street
City Centre Theatre Street
City Centre Castle Meadow
Rail Station Wensum House
Plumstead Road The Heartsease
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road East Witard Road
Booty Road Woodlands Crescent
Gordon Avenue Hillcrest Road
South Hill Road Charles Avenue
Thorpe St.Andrew Sainsburys

24 23A 24 23A 24A 23A 24 23A 23 24A 23A 24 23 24 23A 24A 23A 24 23 24 23A 24A 23A
0549 0629 0656 071 1 0734 0750 0810 0830 0900 0920 0940

0606 0646 0700 0715 0725 0738 0800 0818 0845 0912 0932 0952
0555 0608 0635 0648 0702 0702 0717 0717 0727 0740 0740 0757 0802 0817 0820 0837 0846 0906 0913 0926 0933 0946 0953
0558 0638 0705 0721 0745 0803 0823 0843 0910 0930 0950

0611 0651 0705 0720 0733 0745 0809 0825 0850 0917 0936 0956
0613 0653 0707 0722 0748 0828 0853 0938 0958

0741 0819 0923
0605 0625 0645 0705 0713 0721 0729 0739 0749 0757 0807 0817 0827 0837 0847 0857 0908 0920 0930 0940 0950 1000 1010
0612 0632 0652 0712 0721 0729 0737 0747 0757 0807 0817 0827 0837 0847 0857 0907 0917 0927 0937 0947 0957 1007 10 17
0619 0639 0659 0720 0730 0738 0746 0756 0806 0816 0826 0836 0846 0856 0906 0916 0926 0936 0946 0956 1006 1016 1026
0625 0645 0705 0727 0737 0745 0753 0803 0810 0823 0833 0843 0853 0903 0913 0923 0933 0943 0953 1003 1013 1023 1033
0628 0648 0708 0730 0740 0748 0757 0807 0827 0837 0847 0857 0907 0917 0927 0937 0947 0957 1007 10 17 1027 1037
0636 0656 0716 0740 0750 0758 0808 0818 0838 0848 0858 0908 0918 0928 0938 0948 0958 1008 1018 1028 1038 1048

0700 0744 0802 0822 0852 0912 0932 0952 10 12 1032 1052
0703 0747 0805 0825 0855 0915 0935 0955 1015 1035 1055

0753 0841 0941 1041
0802 0850 0950 1048

0639 0719 081 1 0901 0921 1001 102 1
0646 0726 0819 0909 0929 1009 1029
0650 0730 0805 0823 0853 0913 0933 0953 1013 1033 1051

24 23 24 23A 24A 23A 24 23 24 23A 23 24A 23A 24 23 24 23A 24A 23A 24 23 24 23A
00 20 40 1400 1420 1442 1502 1522 1543 1603 1633

1 2 32 52 1 4 1 2 1432 1455 1 5 1 5 1535 1555 1620 1645
06 1 3 26 33 46 53 1406 1 4 1 3 1426 1433 1448 1456 1508 1 5 1 7 1528 1536 1549 1556 1609 1 6 2 1 1639 1646
1 0 30 50 1410 1430 1453 1 5 1 3 1533 1554 16 14 1644

1 7 36 56 1 4 1 7 1436 1459 1 5 2 1 1539 1559 1627 1649
38 58 1438 1501 1 5 4 1 1601 1 6 5 1

23 1423 1528 1635
20 30 40 50 00 1 0 1420 1430 1440 1450 1505 1 5 1 5 1525 1535 1545 1555 1605 1 6 1 5 1625 1640 1655 1705
27 37 47 57 07 1 7 1427 1437 1447 1457 1 5 1 3 1523 1533 1543 1553 1603 1 6 1 3 1623 1633 1648 1703 1 7 1 3
36 46 56 06 1 6 26 1436 1446 1456 1506 1 5 1 7 1522 1532 1542 1552 1602 1 6 1 2 1622 1632 1642 1657 1 7 1 2 1722
43 53 03 1 3 23 33 1443 1453 1503 1 5 1 3 1525 1530 1540 1550 1600 1610 1620 1630 1640 1650 1705 1720 1730
47 57 07 1 7 27 37 1447 1457 1507 1 5 1 7 1530 1535 1545 1555 1605 1 6 1 5 1625 1635 1645 1655 17 10 1725 1735
58 08 1 8 28 38 48 1458 1508 1 5 1 8 1528 1545 1550 1602 1 6 1 2 1622 1632 1642 1652 1702 1 7 1 2 1727 1742 1752

1 2 32 52 1 5 1 2 1532 1549 1606 1626 1646 1706 1 7 3 1 1756
1 5 35 55 1 5 1 5 1535 1552 1609 1629 1649 1709 1734 1759

4 1 1553 1655
48 1602 1704

0 1 2 1 1501 1522 1 6 1 7 1637 1 7 1 7 1747
09 29 1509 1 5 3 1 1626 1646 1726 1756
1 3 33 5 1 1 5 1 3 1535 1605 1630 1650 1707 1730 1800

24A 23A 24 23 24 23A 24A 23 24 23A 23 24B 23 24B 23 24B 23 24B
1653 1 7 1 3 1733 1748 1 8 1 9 1906 2006 2106 2206

1705 1726 1745 1806 1835 1935 2035 2135 2235
1659 1706 1 7 1 9 1727 1739 1746 1754 1807 1825 1836 1 9 1 2 1936 2012 2036 2 1 1 2 2136 2212 2236
1704 1724 1744 1800 1829

1709 1 7 3 1 1749 1 8 1 1 1838 1 9 1 5 1938 2015 2038 2 1 1 5 2138 2215 2238
1 7 1 1 1 7 5 1 1840 1940 2040 2140 2240

1738 1 8 1 6 1920 2020 2120 2220
1 7 1 5 1725 1735 1745 1755 1805 1 8 1 2 1822 1837 1852 1924 1949 2024 2049 2124 2149 2224 2249
1723 1733 1743 1753 1803 1 8 1 3 1 8 1 9 1829 1844 1859 1930 1955 2030 2055 2130 2155 2230 2255
1732 1742 1752 1802 1 8 1 2 1822 1827 1837 1852 1907 1938 2003 2038 2103 2138 2203 2238 2303
1740 1750 1800 1810 1820 1828 1835 1845 1900 1 9 1 5 1945 2008 2045 2108 2145 2208 2245 2308
1745 1755 1804 18 14 1824 1832 1838 1848 1903 1 9 1 8 1948 201 1 2048 2 1 1 1 2148 2 2 1 1 2248 2 3 1 1
1800 1810 1 8 1 8 1828 1835 1843 1848 1857 1 9 1 1 1926 1956 2019 2056 2 1 1 9 2156 2219 2256 2319

18 14 1832 1847 1901 1930 2000 2100 2200 2300
1 8 1 7 1835 1850 1904 1933 2003 2103 2203 2303

1804 1 8 5 1
1 8 1 5 1900

1 8 2 1 1838 19 14 2022 2122 2222 2322
1829 1846 1922 2027 2127 2227 2327

1 8 1 8 1833 1850 1903 1926 2032 2132 2232 2332
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these buses end at 
Heartsease, Rider Haggard Road

these buses end at 
Heartsease, Rider Haggard Road

Times at these stops are estimated

City Centre Heartsease Thorpe St AndrewCostesseyQueens Hills Longwater Retail Park
Mondays to Fridays (except public holidays)

23  24

from 25th February 2024BUS TIMES



Queens Hills Kestrel Ave/Primary Sch
Longwater Retail Park Pizza Hut
William Frost Way Sainsburys
Roundwell Medical Ctr Dereham Rd
Roundwell Medical Ctr Longwater Ln
Costessey Longwater Lane/Park
Costessey Breckland Rd Roundabout
Dereham Road Larkman Lane
Dereham Road Adelaide Street
City Centre Theatre Street
City Centre Castle Meadow
Rail Station Wensum House
Plumstead Road The Heartsease
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road East Witard Road
Booty Road Woodlands Crescent
Gordon Avenue Hillcrest Road
South Hill Road Charles Avenue
Thorpe St.Andrew Sainsburys

Queens Hills Kestrel Ave/Primary Sch
Longwater Retail Park Pizza Hut
William Frost Way Sainsburys
Roundwell Medical Ctr Longwater Ln
Costessey Longwater Lane/Park
Costessey Breckland Rd Roundabout
Dereham Road Larkman Lane
Dereham Road Adelaide Street
City Centre Theatre Street
City Centre Castle Meadow
Rail Station Wensum House
Plumstead Road The Heartsease
Salhouse Road Homebase
Heartsease Sale Road
Gordon Avenue Hillcrest Road
South Hill Road Charles Avenue
Thorpe St.Andrew Sainsburys

24 23 24 23A 24A 23 24 23A 23 24B 23 24B 23 24B 23 24B
1700 1720 1740 1 8 1 9 1906 2006 2106 2206

1 7 1 2 1732 1806 1835 1935 2035 2135 2235
1706 1 7 1 3 1726 1733 1746 1807 1825 1836 1 9 1 2 1936 2012 2036 2 1 1 2 2136 2212 2236
17 10 1730 1750 1829

1 7 1 7 1736 1 8 1 1 1838 1 9 1 5 1938 2015 2038 2 1 1 5 2138 2215 2238
1738 1840 1940 2040 2140 2240

1723 1 8 1 6 1920 2020 2120 2220
1720 1730 1740 1750 1800 1822 1837 1852 1924 1949 2024 2049 2124 2149 2224 2249
1727 1737 1747 1757 1807 1829 1844 1859 1930 1955 2030 2055 2130 2155 2230 2255
1736 1746 1756 1806 1 8 1 6 1837 1852 1907 1938 2003 2038 2103 2138 2203 2238 2303
1743 1753 1803 1 8 1 3 1823 1845 1900 1 9 1 5 1945 2008 2045 2108 2145 2208 2245 2308
1747 1757 1807 1 8 1 7 1827 1848 1903 1 9 1 8 1948 201 1 2048 2 1 1 1 2148 2 2 1 1 2248 2 3 1 1
1758 1808 1 8 1 8 1828 1838 1857 1 9 1 1 1926 1956 2019 2056 2 1 1 9 2156 2219 2256 2319

1 8 1 2 1832 1901 1930 2000 2100 2200 2300
1 8 1 5 1835 1904 1933 2003 2103 2203 2303

184 1
1848

1802 1822 19 14 2022 2122 2222 2322
1 8 1 1 1 8 3 1 1922 2027 2127 2227 2327
1 8 1 5 1835 1 8 5 1 1926 2032 2132 2232 2332

23 23A 23 24 23A 23 24 23A 23 24 23A 23 24B 23 24B 23 24B 23 24B 23 24B
0812 0912 1 2 1 7 1 2 1 8 1 2 1 9 1 2 2012 2 1 1 2 2212

0846 0946 46 1746 1840 1940 2040 2140 2240
0820 0847 0920 0947 20 47 1720 1747 1820 184 1 1920 1941 2020 2041 2120 2 1 4 1 2220 2241
0824 0851 0924 0951 24 5 1 1724 1 7 5 1 1824 1845 1924 1945 2024 2045 2124 2145 2224 2245

0853 0953 53 1753 1846 1946 2046 2146 2246
0828 0928 28 1728 1828 1928 2028 2128 2228
0833 0903 0933 1003 33 03 1733 1803 1833 1855 1933 1955 2033 2055 2133 2155 2232 2255
0839 0909 0939 1009 39 09 1739 1809 1839 1900 1939 2000 2039 2100 2139 2200 2239 2300
0848 0918 0948 0959 1018 48 59 1 8 1748 1759 1 8 1 8 1848 1908 1948 2008 2048 2108 2148 2208 2248 2308
0853 0923 0953 1003 1023 - - 53 03 23 - - 1753 1803 1823 1853 1 9 1 3 1953 2013 2053 2 1 1 3 2153 2213 2253 2313
0855 0925 0955 1005 1025 55 05 25 1755 1805 1825 1855 1 9 1 5 1955 2015 2055 2 1 1 5 2155 2215 2256 2315
0902 0932 1002 1012 1032 02 1 2 32 1802 1 8 1 2 1832 1902 1922 2002 2022 2102 2122 2202 2222 2302 2322
0905 0935 1005 1035 05 35 1805 1835 1905 2005 2105 2205 2305
0908 0938 1008 1038 08 38 1808 1838 1908 2008 2108 2208 2308

1015 1 5 1 8 1 5 1925 2025 2125 2225 2325
1022 22 1822 1932 2032 2132 2232 2332
1026 26 1826 1936 2036 2136 2236 2336
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this bus ends at 
Heartsease, Rider Haggard Road

Times at these stops are estimated

Sundays and Public Holidays

pass holders pay 
young person fare 
weekdays 0830 to 0930

this bus ends at 
Heartsease, Rider Haggard Road

City Centre Heartsease Thorpe St AndrewCostesseyQueens Hills Longwater Retail Park
Saturdays

23  24

Queens Hills Kestrel Ave/Primary Sch
Longwater Retail Park Pizza Hut
William Frost Way Sainsburys
Roundwell Medical Ctr Dereham Rd
Roundwell Medical Ctr Longwater Ln
Costessey Longwater Lane/Park
Costessey Breckland Rd Roundabout
Dereham Road Larkman Lane
Dereham Road Adelaide Street
City Centre Theatre Street
City Centre Castle Meadow
Rail Station Wensum House
Plumstead Road The Heartsease
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road East Witard Road
Booty Road Woodlands Crescent
Gordon Avenue Hillcrest Road
South Hill Road Charles Avenue
Thorpe St.Andrew Sainsburys

23A 23 24A 23A 24 23 24A 23A 24 23 24A 23A 24 23 24 23A 24A 23A 24 23 24 23A 24A
0704 0734 0800 0820 0840 0900 0920 40 00 20 1640

0620 0651 0720 0747 0812 0832 0852 0912 0932 52 1 2 32
0621 0652 0710 0721 0740 0748 0806 0813 0826 0833 0846 0853 0906 0913 0926 0933 46 53 06 1 3 26 33 1646

0714 0744 0810 0830 0850 0910 0930 50 1 0 30 1650
0625 0656 0725 0752 0816 0837 0856 0917 0936 56 1 7 36
0627 0727 0818 0858 0938 58 38

0702 0758 0843 0923 23
0637 0707 0722 0737 0752 0805 0820 0830 0840 0850 0900 0910 0920 0930 0940 0950 00 1 0 20 30 40 50 1700
0644 0714 0729 0744 0759 0812 0827 0837 0847 0857 0907 0917 0927 0937 0947 0957 07 1 7 27 37 47 57 1707
0653 0723 0738 0753 0808 0821 0836 0846 0856 0906 0916 0926 0936 0946 0956 1006 1 6 26 36 46 56 06 1 7 1 6
0658 0728 0743 0758 0813 0828 0843 0853 0903 0913 0923 0933 0943 0953 1003 1013 23 33 43 53 03 1 3 1723
0700 0730 0745 0800 0815 0832 0846 0856 0906 0917 0926 0936 0946 0957 1006 1016 26 36 46 57 06 1 6 1726
0706 0736 0751 0806 0821 0843 0858 0908 0918 0928 0938 0948 0958 1008 1018 1028 38 48 58 08 1 8 28 1738
0709 0739 0809 0847 0912 0932 0952 10 12 1032 52 1 2 32
0712 0742 0812 0850 0915 0935 0955 1015 1035 55 1 5 35

0754 0901 0941 4 1 1 7 4 1
0801 0908 0948 48 1748

0824 0921 1001 102 1 0 1 2 1
0832 0929 1009 1029 09 29

0804 0836 0911 0933 0951 10 13 1033 5 1 1 3 33 1 7 5 1
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these buses end at 
Heartsease, Rider Haggard Road

from 25th February 2024
BUS TIMES

Times at these stops are estimated

from 25th February 2024BUS TIMES



City CentreHeartseaseThorpe St Andrew Costessey Queens HillsLongwater Retail Park
Mondays to Fridays (except public holidays)

23  24

Thorpe St.Andrew Sainsburys
South Hill Road Charles Avenue
Gordon Avenue Hillcrest Road
Booty Road Woodlands Crescent
Plumstead Road East Witard Road
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road The Heartsease
Rail Station Wensum House
City Centre Castle Meadow
City Centre Theatre Street
Dereham Road Adelaide Street
Dereham Road Larkman Lane
Costessey Breckland Rd Roundabout
Costessey Longwater Lane/Park
Roundwell Medical Ctr Longwater Ln
Roundwell Medical Ctr Dereham Rd
William Frost Way Sainsburys
Longwater Retail Park Pizza Hut
Queens Hills Kestrel Ave/Primary Sch

Thorpe St.Andrew Sainsburys
South Hill Road Charles Avenue
Gordon Avenue Hillcrest Road
Booty Road Woodlands Crescent
Plumstead Road East Witard Road
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road The Heartsease
Rail Station Wensum House
City Centre Castle Meadow
City Centre Theatre Street
Dereham Road Adelaide Street
Dereham Road Larkman Lane
Costessey Breckland Rd Roundabout
Costessey Longwater Lane/Park
Roundwell Medical Ctr Longwater Ln
Roundwell Medical Ctr Dereham Rd
William Frost Way Sainsburys
Longwater Retail Park Pizza Hut
Queens Hills Kestrel Ave/Primary Sch

Thorpe St.Andrew Sainsburys
South Hill Road Charles Avenue
Gordon Avenue Hillcrest Road
Booty Road Woodlands Crescent
Plumstead Road East Witard Road
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road The Heartsease
Rail Station Wensum House
City Centre Castle Meadow
City Centre Theatre Street
Dereham Road Adelaide Street
Dereham Road Larkman Lane
Costessey Breckland Rd Roundabout
Costessey Longwater Lane/Park
Roundwell Medical Ctr Longwater Ln
Roundwell Medical Ctr Dereham Rd
William Frost Way Sainsburys
Longwater Retail Park Pizza Hut
Queens Hills Kestrel Ave/Primary Sch

24 23A 24A 23 24 23A 24A 23A 24 23 24 23A 24A 23A 24 23 24 23A 24A 23A 24 23
0630 0655 0713 0735 0750 0810 0835 0903 0923 0943

0658 0738 0753 0838 0906 0946
0706 0749 0804 0849 0915 0955

0632 0715 0812 0925
0642 0726 0825 0936

0612 0647 0700 0730 0744 0802 0822 0852 0912 0932 0952
0615 0650 0708 0733 0750 0808 0828 0858 0918 0938 0958

0605 0625 0645 0700 0710 0720 0730 0745 0755 0802 0810 0820 0830 0840 0855 0910 0920 0930 0940 0950 1000 1010
0612 0632 0653 0709 0719 0729 0740 0754 0806 0815 0824 0834 0845 0854 0906 0919 0929 0939 0950 0959 1009 1 0 1 9
0617 0637 0657 0715 0725 0735 0745 0800 0815 0825 0835 0845 0855 0905 0915 0925 0935 0945 0955 1005 1 0 1 5 1025
0620 0640 0700 0719 0729 0739 0749 0804 0820 0830 0840 0850 0900 0910 0920 0930 0940 0950 1000 1010 1020 1030
0625 0645 0705 0725 0735 0745 0755 0810 0827 0837 0847 0857 0907 0917 0927 0937 0947 0957 1007 1 0 1 7 1027 1037
0631 0651 0 7 1 1 0732 0743 0753 0803 0818 0835 0845 0855 0905 0915 0925 0935 0945 0955 1005 1 0 1 5 1025 1035 1045

0736 0849 0949 1049
0701 0804 0829 0917 0937 1 0 1 7 1037
0703 0744 0807 0832 0859 0920 0940 0957 1020 1040 1057

0639 0718 0752 0812 0844 0904 0924 0944 1004 1024 1044
0643 0706 0723 0749 0758 0 8 1 1 0818 0836 0850 0906 0910 0924 0930 0944 0950 1002 1010 1024 1030 1044 1050 1 1 0 2

0708 0751 0813 0838 0908 0926 0946 1004 1026 1046 1 1 0 4
0656 0 7 1 1 0810 0830 0900 0920 0940 1000 1020 1040 1 100

24 23 24 23A 24A 23A 24 23 23A 24 23 24B 23 24B 23 24B 23 24B
1637 1657 1 7 1 9 1744 1838 1933 2033 2133 2233
1640 1700 1747 1 8 4 1 1936 2036 2136 2236
1649 1709 1755 1848 1943 2043 2143 2243

1 7 2 1
1 7 3 1

1646 1706 1 7 3 1 1756 1 8 1 4 1 9 0 1 2000 2100 2200
1652 1 7 1 2 1737 1802 1820 1907 2007 2107 2207

1654 1704 1 7 1 4 1724 1734 1749 1759 1 8 1 2 1830 1852 1 9 1 7 1947 2017 2047 2 1 1 7 2147 2217 2247
1705 1 7 1 5 1725 1735 1745 1800 1 8 1 0 1 8 2 1 1839 1 9 0 1 1925 1955 2025 2055 2125 2155 2225 2255
1 7 1 5 1725 1735 1745 1755 1805 1 8 1 5 1830 1850 1 9 1 0 1930 2000 2030 2100 2130 2200 2230 2300
1720 1730 1740 1750 1800 1 8 1 0 1820 1835 1853 1 9 1 3 1933 2003 2033 2103 2133 2203 2233 2303
1730 1740 1749 1759 1809 1 8 1 9 1829 1842 1859 1 9 1 9 1939 2009 2039 2109 2139 2209 2239 2309
1 7 4 1 1 7 5 1 1758 1808 1 8 1 8 1828 1837 1 8 5 1 1907 1927 1945 2015 2045 2 1 1 5 2145 2215 2245 2315

1755 1855 1949 2049 2149 2249
1820 1840 1 9 1 8 2026 2126 2226 2326

1803 1823 1843 1903 1920 1955 2028 2055 2128 2155 2228 2255 2328
1 7 5 1 1806 1826 1845 1935
1758 1809 1 8 1 1 1828 1 8 3 1 1848 1850 1908 1924 1940 1958 2032 2058 2132 2158 2232 2258 2332

1 8 1 1 1830 1850 1 9 1 0 1926 2033 2133 2233
1805 1 8 1 9 1837 1906 1947 2006 2106 2206 2304 2339

24 23A 24A 23A 24 23 24 23A 24A 23A 24 23 24 23A 24A 23A 24 23 24 23A 24A 23A
03 23 43 1403 1423 1443 1503 1523 1543 1559 1 6 1 7
06 46 1406 1446 1506 1546 1602
1 5 55 1 4 1 5 1455 1 5 1 5 1555 1 6 1 1

25 1425 1525 1 6 1 9
36 1436 1536 1630

1 2 32 52 1 4 1 2 1432 1452 1 5 1 2 1532 1549 1606 1626
1 8 38 58 1 4 1 8 1438 1458 1 5 1 8 1538 1556 1 6 1 2 1632

20 30 40 50 00 1 0 1420 1430 1440 1450 1500 1 5 1 0 1520 1530 1540 1550 1600 1608 1 6 1 6 1624 1634 1644
29 39 50 59 09 1 9 1429 1439 1450 1459 1509 1 5 2 1 1 5 3 1 1 5 4 1 1 5 5 1 1 6 0 1 1 6 1 1 1 6 1 9 1627 1635 1645 1655
35 45 55 05 1 5 25 1435 1445 1455 1505 1 5 1 5 1530 1540 1550 1600 1 6 1 0 1620 1628 1636 1645 1655 1705
40 50 00 1 0 20 30 1440 1450 1500 1 5 1 0 1520 1535 1545 1555 1605 1 6 1 5 1625 1633 1 6 4 1 1650 1700 1 7 1 0
47 57 07 1 7 27 37 1447 1457 1507 1 5 1 7 1527 1543 1555 1605 1 6 1 5 1625 1635 1643 1 6 5 1 1700 1 7 1 0 1720
55 05 1 5 25 35 45 1455 1505 1 5 1 6 1526 1536 1553 1605 1 6 1 5 1625 1635 1645 1653 1 7 0 1 1 7 1 0 1 7 2 1 1 7 3 1

49 1558 1658
1 7 37 1 5 1 9 1540 1630 1650 1725 1743
20 40 57 1522 1543 1607 1633 1653 1707 1728 1746

04 24 44 1504 1528 1548 1 6 1 7 1637 1657 1 7 1 1 1 7 3 1
1 0 24 30 44 50 02 1 5 1 0 1527 1535 1548 1555 1 6 1 3 1624 1639 1644 1659 1704 1 7 1 3 1 7 1 8 1734 1738 1 7 5 1

26 46 04 1529 1550 1 6 1 5 1 6 4 1 1 7 0 1 1 7 1 5 1736 1753
20 40 00 1522 1543 1603 1633 1653 1 7 1 3 1733 1748
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Times at these stops are estimated

from 25th February 2024BUS TIMES

? get a 

Together
Travelling

High5
unlimited travel
all Norwich - all day
up to 5 people* *max two adults

buy on app or on bus



City CentreHeartseaseThorpe St Andrew Costessey Queens HillsLongwater Retail Park
Saturdays

23  24

Thorpe St.Andrew Sainsburys
South Hill Road Charles Avenue
Gordon Avenue Hillcrest Road
Booty Road Woodlands Crescent
Plumstead Road East Witard Road
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road The Heartsease
Rail Station Wensum House
City Centre Castle Meadow
City Centre Theatre Street
Dereham Road Adelaide Street
Dereham Road Larkman Lane
Costessey Breckland Rd Roundabout
Costessey Longwater Lane/Park
Roundwell Medical Ctr Longwater Ln
Roundwell Medical Ctr Dereham Rd
William Frost Way Sainsburys
Longwater Retail Park Pizza Hut
Queens Hills Kestrel Ave/Primary Sch

Thorpe St.Andrew Sainsburys
South Hill Road Charles Avenue
Gordon Avenue Hillcrest Road
Booty Road Woodlands Crescent
Plumstead Road East Witard Road
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road The Heartsease
Rail Station Wensum House
City Centre Castle Meadow
City Centre Theatre Street
Dereham Road Adelaide Street
Dereham Road Larkman Lane
Costessey Breckland Rd Roundabout
Costessey Longwater Lane/Park
Roundwell Medical Ctr Longwater Ln
Roundwell Medical Ctr Dereham Rd
William Frost Way Sainsburys
Longwater Retail Park Pizza Hut
Queens Hills Kestrel Ave/Primary Sch

23A 23A 23 24A 23A 24 23 24A 23A 24 23 24 23A 24A 23A 24 23 24 23A 24A 23A 24 23
0725 0755 0823 0843 0903 0923 0943 03 23 43

0758 0846 0906 0946 06 46
0806 0855 0915 0955 1 5 55

0727 0825 0925 25
0737 0836 0936 36

0612 0642 0709 0739 0809 0835 0847 0912 0932 0952 1 2 32 52
0615 0645 0715 0745 0815 0838 0858 0918 0938 0958 1 8 38 58
0625 0655 0725 0740 0755 0810 0825 0840 0850 0900 0910 0920 0930 0940 0950 1000 1010 20 30 40 50 00 1 0
0632 0702 0733 0749 0803 0818 0833 0849 0859 0909 0919 0929 0939 0949 0959 1009 1019 29 39 49 59 09 1 9
0637 0707 0740 0755 0810 0825 0840 0855 0905 0915 0925 0935 0945 0955 1005 1015 1025 35 45 55 05 1 5 25
0640 0710 0743 0758 0813 0828 0843 0900 0910 0920 0930 0940 0950 1000 1010 1020 1030 40 50 00 1 0 20 30
0645 0715 0749 0804 0819 0834 0849 0907 0917 0927 0937 0947 0957 1007 10 17 1027 1037 47 57 07 1 7 27 37
0651 0721 0757 0812 0827 0842 0857 0915 0925 0935 0945 0955 1005 1015 1025 1035 1045 55 05 1 5 25 35 45

0801 0901 0949 1049 49
0701 0731 0839 0937 10 17 1037 1 7 37
0703 0733 0809 0841 0909 0940 0957 1020 1040 1057 20 40 57

0819 0849 0924 0944 1004 1024 1044 04 24 44
0706 0736 0814 0824 0845 0854 0914 0930 0944 0950 1002 1010 1024 1030 1044 1050 1 102 1 0 24 30 44 50 02
0708 0738 0816 0847 0916 0946 1004 1026 1046 1104 26 46 04

0840 0900 0940 1000 1020 1040 1100 20 40 00

24 23A 24A 23A 24 23 24 23A 24A 23A 24 23 24 23A 24 23 24B 23 24B 23 24B 23 24B
1603 1623 1643 1703 1723 1743 1803 1838 1933 2033 2133 2233
1606 1646 1706 1746 1806 184 1 1936 2036 2136 2236
1 6 1 5 1655 1 7 1 5 1755 1 8 1 5 1848 1943 2043 2143 2243

1625 1725
1636 1736

1 6 1 2 1632 1652 1 7 1 2 1732 1752 1 8 1 2 1901 2000 2100 2200
1 6 1 8 1638 1658 1 7 1 8 1738 1758 1 8 1 8 1907 2007 2107 2207

1620 1630 1640 1650 1700 17 10 1720 1730 1740 1750 1800 1810 1820 1830 1852 1 9 1 7 1947 2017 2047 2 1 1 7 2147 2217 2247
1629 1639 1649 1659 1709 1 7 1 9 1729 1739 1749 1759 1809 1 8 1 9 1829 1839 1901 1925 1955 2025 2055 2125 2155 2225 2255
1635 1645 1655 1705 1 7 1 5 1725 1735 1745 1755 1805 1 8 1 5 1825 1835 1845 1910 1930 2000 2030 2100 2130 2200 2230 2300
1640 1650 1700 17 10 1720 1730 1740 1750 1800 1810 1820 1830 1840 1850 1 9 1 3 1933 2003 2033 2103 2133 2203 2233 2303
1647 1657 1707 1 7 1 7 1727 1737 1747 1757 1807 1 8 1 7 1827 1837 1847 1857 1 9 1 9 1939 2009 2039 2109 2139 2209 2239 2309
1655 1705 1 7 1 5 1725 1735 1745 1755 1805 1 8 1 5 1825 1835 1845 1855 1905 1927 1945 2015 2045 2 1 1 5 2145 2215 2245 2315

1749 1849 1949 2049 2149 2249
1 7 1 7 1737 1 8 1 7 1837 1 9 1 7 2026 2126 2226 2326
1720 1740 1757 1820 1840 1857 1920 1955 2028 2055 2128 2155 2228 2255 2328

1704 1724 1744 1804 1824 1844 1904 1935
17 10 1724 1730 1744 1750 1802 1810 1824 1830 1844 1850 1902 1910 1924 1940 1958 2032 2058 2132 2158 2232 2258 2332

1726 1746 1804 1826 1846 1904 1926 2033 2133 2233
1720 1740 1755 1 8 1 9 1836 1906 1 9 1 7 1947 2006 2106 2206 2304 2339
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Sundays and Public Holidays

Thorpe St.Andrew Sainsburys
South Hill Road Charles Avenue
Gordon Avenue Hillcrest Road
Salhouse Road Homebase
Heartsease Sale Road
Plumstead Road The Heartsease
Rail Station Wensum House
City Centre Castle Meadow
City Centre Theatre Street
Dereham Road Adelaide Street
Dereham Road Larkman Lane
Costessey Breckland Rd Roundabout
Costessey Longwater Lane/Park
Roundwell Medical Ctr Longwater Ln
William Frost Way Sainsburys
Longwater Retail Park Pizza Hut
Queens Hills Kestrel Ave/Primary Sch

23A 23 24 23A 23 24 23A 23 24 23A 23 24B 23 24B 23 24B 23 24B 23 24B
0928 28 1728 1838 1938 2038 2138 2238
0933 33 1733 1843 1943 2043 2143 2243
0940 40 1740 1850 1950 2050 2150 2250

0838 0905 0935 05 35 1705 1735 1805 1905 2005 2105 2205
0843 0913 0943 1 3 43 1 7 1 3 1743 1 8 1 3 1 9 1 3 2013 2 1 1 3 2213
0853 0923 0943 0953 23 43 53 1723 1743 1753 1823 1853 1923 1953 2023 2053 2123 2153 2223 2253
0900 0931 0951 1001 3 1 5 1 0 1 1 7 3 1 1 7 5 1 1801 1 8 3 1 1901 1 9 3 1 2001 2031 2 10 1 2 1 3 1 2201 2231 2301
0906 0936 0954 1006 36 54 06 1736 1754 1806 1836 1906 1936 2006 2036 2106 2136 2206 2236 2306
0909 0939 0956 1009 39 56 09 1739 1756 1809 1839 1909 1939 2009 2039 2109 2139 2209 2239 2309
0914 0944 1014 44 1 4 1744 18 14 1844 19 14 1944 2014 2044 2 1 1 4 2144 2214 2244 2314
0922 0952 1022 52 22 1752 1822 1852 1922 1952 2022 2052 2122 2152 2222 2252 2322

0956 56 1756 1856 1956 2056 2156 2256
0931 1031 3 1 1 8 3 1 1 9 3 1 2031 2 1 3 1 2231 2331
0933 1002 1033 02 33 1802 1833 1902 1933 2002 2033 2102 2133 2202 2233 2302 2333
0936 1005 1036 05 36 1805 1836 1905 1936 2005 2036 2105 2136 2205 2236 2305 2336
0937 1037 37 1837 1937 2037 2137 2237 2337

10 12 1 2 1 8 1 2 1 9 1 2 2012 2 1 1 2 2212 2312
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Times at these stops are estimated

Times at these stops are estimated

from 25th February 2024BUS TIMES

pass holders pay 
young person fare 
weekdays 0830 to 0930

out of cash?



be
appy

on the free First Bus App

or to get in touch

Customer Services
Weekdays 0800-1800

firstbus.co.uk/easterncounties
Contact us at

Traveline

for information & updates

firstbus.co.uk/easterncounties

@FirstNorwich

First Eastern Counties

on Castle Meadow
Norwich Travel Centre

Monday - Friday 0930-1330 & 1430-1630

www.traveline.info 0871 200 22 33

Cover Photo:  ©Michael Button (via Flickr CC Licence)

travel together

age 5
       to 19?

ask for a discounted
Young Person fare

*up to 5 people - max 2 adults aged 20+

concession pass holders travel at young 
person single fares from 0830 to 0930 
on weekdays.

or if you’re at school, college or 6th form 
go online to find out about our great 

value Student Saver tickets

why wait until it’s late?

buses, made simple...

Fakenham

INNER ZONE

NorwichUEA

X1 X
11

7

excel 

X2 X21 X22

Beccles
Bungay

Long Stratton

Harleston Halesworth

Attleborough

Wymondham

N&NU Hospital

Dereham

Wroxham
& Hoveton

Acle

Worlingham

Loddon

Poringland

Hethersett

Mulbarton

Silfield

EatonBluebell Road

Harford
Bridge

Trowse

Bowthorpe

Easton

Queen’s Hills

New
Scarning

Thorpe
Marriott

Taverham

Bawdeswell

Drayton

Hellesdon RING

RO
AD

R
IN

G
R
O

A
D

Horsford Spixworth

Sprowston

Thunder Lane
Thorpe St Andrew

The
Boundary

Blofield Heath

The
Plumsteads

Pilson
Green

Brundall Lingwood

Old
Catton

Costessey

Dussindale

coastlink

Heartsease

co
ast

lin
k

The Red Line is one of our nine frequent colour-coded 
Network Norwich bus routes...ideal for easy connections all 
across the city with great value tickets for unlimited travel...

make boarding a breeze
get on board and on your way quicker 
with an mTicket on the First Bus App  
or pay the driver with contactless or cash

be
appy

on the free First Bus App

buy tickets, plan journeys & 
find your bus in real time

trashed
the cash? 

travel regularly? get the best deals on the First Bus App

Important note:  All fares, tickets, zones and other non-timetable information are correct as at 09/09/24 
and are subject to change during the life of this booklet.  

Please check our website firstbus.co.uk/easterncounties for up to date info.

Evening and Sunday journeys to and from  
Thorpe St Andrew are funded by HM Government’s 
Bus Service Improvement Plan (BSIP) to enhance local 
bus services for residents.

The more you travel, the more you can save.  No matter how you use 
the bus, there’s a ticket option for you from a day, to 10-trips, a week or 
longer.

You’ll find the prices for tickets for the Norwich and Norwich 
Inner zones for a day, a week or longer on the First Bus App, 
or at firstbus.co.uk/easterncounties.


