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CHARCOAL LINE
frequent & direct between

fast
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Ditchingham

includes 

via  
Stoke Holy 
Cross

TIMES

direct
to & from 

Halesworth
every hour

NEWNEW

from 3rd Sept 2023
BUS TIMES



CHARCOAL LINE

Welcome to the

buses, made simple...

Cover Photo:  ©Adam Tinworth (Flickr CC Licence)

travel together

age 5
       to 19?

and save with a High5 ticket

ask for a discounted
Young Person fare

*up to 5 people - max 2 adults aged 20+

concession pass holders travel at young 
person single fares from 0830 to 0930 
on weekdays.

or if you’re at school, college or 6th form 
go online to find out about our great 

value Student Saver tickets

great value fares...

why wait until it’s late?

Fakenham

INNER ZONE

NorwichUEA

X1 X
11

7

excel 

X2 X21 X22

Beccles
Bungay

Long Stratton

Harleston Halesworth

Attleborough

Wymondham

N&NU Hospital

Dereham

Wroxham
& Hoveton

Acle

Worlingham

Loddon

Poringland

Hethersett

Mulbarton

EatonBluebell Road

Harford
Bridge

Trowse

Bowthorpe

Easton

Queen’s Hills

New
Scarning

Thorpe
Marriott

Taverham

Bawdeswell

Drayton

Hellesdon RING

RO
AD

R
IN

G
R
O

A
D

Horsford Spixworth

Sprowston

Thunder Lane

The
Boundary

Blofield Heath

The
Plumsteads

Pilson
Green

Brundall Lingwood

Old
Catton

Costessey

Dussindale

coastlink

co
ast

lin
k

Heartsease

The Charcoal Line is one of our nine frequent colour-coded 
Network Norwich bus routes...ideal for easy connections all 
across the city with great value tickets for unlimited travel...

make boarding a breeze

You can catch a Charcoal Line bus to & from
Norwich city centre...

from Halesworth  
around every hour  Monday - Saturday daytimes

from Bungay 
around twice every hour Monday - Saturday daytimes 
and around every hour Sundays and Public Holidays

from Poringland
up to every 15 minutes  Monday - Saturday daytimes 
and around every hour Sundays and Public Holidays

be
appy

on the free First Bus App

buy tickets, plan journeys & 
find your bus in real time

or to get in touch

Customer Services 0345 646 0707
Weekdays 0800-1800

firstbus.co.uk/easterncounties
Contact us at

www.traveline.info 0871 200 22 33
Traveline

for information & updates

firstbus.co.uk/easterncounties

@FirstNorwich

First Eastern Counties

on Castle Meadow
Norwich Travel Centre

Monday - Friday 0930-1330 & 1430-1630

get on board and on your way quicker 
with an mTicket on the First Bus App   
Or pay the driver with contactless or cash

High5

£11
young
 person

5-19
£

all Norwich
all day

adult

£6 4.50
group*buy on app or on bus

travel regularly?

tickets for 
the whole 
Norwich 

Zone

get the best deals on the First Bus App

Flexi 5 5-day Week 10-trips Month
5 days in 14 in 28 days

Adult £23 £21 £23 £22 £80
Young
Person £17.50 £16 £17.50 £16.50 £60

on app on app on app

5 or 7 consecutive days

on app or on bus

unlimited travel - all buses - all day

adult£6 young 
person

young 
person

High5
group*

Norwich Zone
anywhere on the map

adult£5 High5
group*

Inner Zone
for shorter trips

buy on app or on the bus

£11
£9

£4.50

£3.70

trashed
the cash? 

from 3rd Sept 2023BUS TIMES

Important note:  All fares, tickets, zones and other non-timetable information are correct as at 20/08/23 
and are subject to change during the life of this booklet.  Please check our website  
firstbus.co.uk/easterncounties for up to date info.

Extra daytime & evening buses between Bungay & Norwich 
are funded by HM Government’s Bus Service Improvement 
Plan (BSIP) to enhance local bus services for residents.



Mondays to Fridays (except public holidays)

Saturdays

40A X41 41 40A X41 40 41 40A X41 40 41 40A X41 40 41 40A X41 40 41 40A X41 40
0623 0713 0923 23 1523
0631 0721 0931 3 1 153 1
0638 0728 0938 38 1538

0700 0805 0840 0905 1005 05
0703 0808 0843 0908 1008 08

0645 0705 0735 0810 0845 0910 0945 1010 45 1 0 1545
0650 0710 0740 0815 0850 0915 0950 1015 50 1 5 1550
0655 0715 0745 0820 0855 0920 0955 1020 55 20 1555

0723 0828 0928 1028 28
0705 0730 0755 0835 0905 0935 1005 1035 05 35 1605
0708 0758 0908 1008 08 1608

0735 0840 0940 1040 40
0638 0748 0813 0853 0928 0953 1028 53 28 1553 1633
0645 0715 0740 0755 0805 0820 0845 0900 0915 0935 0945 1000 1015 1035 1045 00 1 5 35 45 1600 1615 1640

0720 0745 0810 0825 0850 0920 0940 0950 1020 1040 1050 20 40 50 1620 1645
0655 0805 0910 1010 1 0 1610
0703 0813 0918 1018 1 8 1618
0715 0735 0805 0825 0830 0845 0905 0925 0935 0955 1005 1025 1035 1055 1105 25 35 55 05 1625 1635 1700

X41 41 40A X41 40 41 40A X41 40 41 40A X41 40 41 40A X41 40 41 40A X41 41 40A
0723 0823 23 1523 1628
0731 0831 3 1 153 1 1636
0738 0838 38 1538 1643

0640 0705 0805 0905 05 1610 1710
0643 0708 0808 0908 08 1613 17 13
0645 0710 0745 0810 0845 0910 45 1 0 1545 1615 1650 17 15
0650 0715 0750 0815 0850 0915 50 1 5 1550 1620 1655 1720
0655 0720 0755 0820 0855 0920 55 20 1555 1625 1700 1725

0728 0828 0928 28 1633 1733
0705 0735 0805 0835 0905 0935 05 35 1605 1640 1710 1740
0708 0808 0908 08 1608 17 13

0740 0840 0940 40 1645 1745
0753 0828 0853 0928 53 28 1553 1633 1658 1808

0715 0745 0800 0815 0835 0845 0900 0915 0935 0945 00 1 5 35 45 1600 1615 1640 1650 1705 1720 1750 1815
0720 0750 0820 0840 0850 0920 0940 0950 20 40 50 1620 1645 1655 1725 1755

0810 0910 1 0 1610 17 15 1825
0818 0918 1 8 1618 1723 1833

0735 0805 0825 0835 0855 0905 0925 0935 0955 1005 25 35 55 05 1625 1635 1700 1710 1730 1740 1810 1840

41 40A X41 41 40A X41 41 X41 41A X41 X41
1628 1728 1838
1636 1736 1846
1643 1743 1853

1610 1710 1810 1955 2100 2210
1613 17 13 1813 1958 2103 2213
1615 1650 17 15 1750 1815 1900 2000 2105 2215
1620 1655 1720 1755 1820 1905 2005 2110 2220
1625 1700 1725 1800 1825 1910 2010 21 15 2225
1633 1733 1833 2018
1640 1710 1740 1810 1840 1920 2025 2125 2235

17 13 1813 1923 2128 2238
1645 1745 1845 2030

1658 1808
1650 1705 1720 1750 1815 1820 1850 1930 2035 2135 2245
1655 1725 1755 1825 1855 1935 2140 2250

17 15 1825 2044
1723 1833 2052

1710 1730 1740 1810 1840 1840 1910 1950 2059 2155 2305

X41 41 X41 41A X41 X41
1728 1838
1736 1846
1743 1853

1810 1955 2100 2210
1813 1958 2103 2213

1750 1815 1900 2000 2105 2215
1755 1820 1905 2005 2110 2220
1800 1825 1910 2010 21 15 2225

1833 2018
1810 1840 1920 2025 2125 2235
1813 1923 2128 2238

1845 2030

1820 1850 1930 2035 2135 2245
1825 1855 1935 2140 2250

2044
2052

1840 1910 1950 2059 2155 2305

41A X41 41A X41 41A X41 41A X41 41A X41
0810 0910 1010 1 1 1 0 1210 1310 1410 1510 1610 1710
0813 0913 1013 1 1 1 3 12 13 13 13 1413 15 13 1613 17 13
0815 0915 1015 1 1 1 5 12 15 13 15 1415 15 15 1615 17 15
0820 0920 1020 1120 1220 1320 1420 1520 1620 1720
0825 0925 1025 1 125 1225 1325 1425 1525 1625 1725
0833 1033 1233 1433 1633
0840 0935 1040 1 135 1240 1335 1440 1535 1640 1735

0938 1 138 1338 1538 1738
0845 1045 1245 1445 1645

0850 0945 1050 1145 1250 1345 1450 1545 1650 1745
0950 1150 1350 1550 1750

0859 1059 1259 1459 1659
0907 1107 1307 1507 1707
0914 1005 1 1 1 4 1205 1314 1405 1514 1605 1714 1805

Halesworth Durban Close
Halesworth Saxons Way
Ilketshall St Lawrence School
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Bungay Hillside Road East/Co-op
Bungay St Marys Street
Ditchingham Hollow Hill Road
Woodton Kings Head
Kirstead Bus Shelter
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Poringland Upgate
Poringland Church
Framingham Earl High School
Stoke Holy Cross Wildebeest Arms
Trowse Bus Shelter
Norwich City Centre St Stephens St

Halesworth Durban Close
Halesworth Saxons Way
Ilketshall St Lawrence School
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Bungay Hillside Road East/Co-op
Bungay St Marys Street
Ditchingham Hollow Hill Road
Woodton Kings Head
Kirstead Bus Shelter
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Poringland Upgate
Poringland Church
Framingham Earl High School
Stoke Holy Cross Wildebeest Arms
Trowse Bus Shelter
Norwich City Centre St Stephens St

Halesworth Durban Close
Halesworth Saxons Way
Ilketshall St Lawrence School
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Bungay Hillside Road East/Co-op
Bungay St Marys Street
Ditchingham Hollow Hill Road
Woodton Kings Head
Kirstead Bus Shelter
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Poringland Upgate
Poringland Church
Framingham Earl High School
Stoke Holy Cross Wildebeest Arms
Trowse Bus Shelter
Norwich City Centre St Stephens St

Halesworth Durban Close
Halesworth Saxons Way
Ilketshall St Lawrence School
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Bungay Hillside Road East/Co-op
Bungay St Marys Street
Ditchingham Hollow Hill Road
Woodton Kings Head
Kirstead Bus Shelter
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Poringland Upgate
Poringland Church
Framingham Earl High School
Stoke Holy Cross Wildebeest Arms
Trowse Bus Shelter
Norwich City Centre St Stephens St

40 41 X41 PoringlandDitchingham Brooke NorwichBungay 41  X41 Stoke Holy Cross 40A  41A
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fast

fast

fast

fast

fast

fast fast fast

fast fast fast

fast

fast

fast

fast

fast

fast

fast

fast
fast

fast

pass holders pay 
young person fare 
weekdays 0830 to 0930

Sundays and Public Holidays

fast fast fast fast fast

for school, college or 6th form
get big discounts on unlimited bus travel

get it on the appuse weekends, evenings 
and half-terms too

from 3rd Sept 2023
BUS TIMES



Poringland DitchinghamBrookeNorwich Bungay 41  X41Stoke Holy Cross 40A  41A
Mondays to Fridays (except public holidays)

40 41 X41

40A X41 X41 40 41 40A X41 40 41 40A X41 40 41 40A X41 40 41 40A X41 40 41 40A
0720 0745 0815 0830 0845 0900 0915 0930 0945 00 1 5 30 45 1500 15 15 1530 1550 1605 1620 1635 1650 1710
0726 0906 06 1506 1 6 1 1 17 16
0734 0914 1 4 1514 1619 1724

0757 0827 0842 0857 0927 0942 0957 27 42 57 1527 1542 1602 1632 1647 1702
0744 0802 0832 0847 0902 0924 0932 0947 1002 24 32 47 02 1524 1532 1547 1607 1629 1637 1652 1707 1734
0748 0853 0928 0953 28 53 1528 1553 1633 1658 1737

0806 0836 0936 36 1536 1641
0909 1009 09 1614 1714

0809 0839 0914 0939 1014 39 1 4 1539 1619 1644 1719
0920 1020 20 1625 1725

0820 0850 0928 0950 1028 50 28 1550 1633 1655 1733
0825 0855 0933 0955 1033 55 33 1555 1638 1700 1738
0830 0900 0938 1000 1038 00 38 1600 1643 1705 1743
0833 0941 1041 4 1 1646 1746

0944 1044 44 1649 1749
0907 1007 07 1607 1 7 12
0914 1014 1 4 1614 17 19
0918 1018 1 8 1618 1723

41 X41 40 41 40A X41 40 41 40A X41 40 41 40A X41 40 41 40A X41 40 41 40A X41
0745 0815 0830 0845 0900 0915 0930 0945 00 1 5 30 45 1500 15 15 1530 1550 1605 1620 1635 1650 1710 1725

0906 06 1506 1 6 1 1 17 16
0914 1 4 1514 1619 1724

0757 0827 0842 0857 0927 0942 0957 27 42 57 1527 1542 1602 1632 1647 1702 1737
0802 0832 0847 0902 0924 0932 0947 1002 24 32 47 02 1524 1532 1547 1607 1629 1637 1652 1707 1734 1742

0853 0928 0953 28 53 1528 1553 1633 1658 1737
0836 0936 36 1536 1641 1746

0809 0909 1009 09 1614 1714
0814 0839 0914 0939 1014 39 1 4 1539 1619 1644 1719 1749
0820 0920 1020 20 1625 1725
0828 0850 0928 0950 1028 50 28 1550 1633 1655 1733 1800
0833 0855 0933 0955 1033 55 33 1555 1638 1700 1738 1805
0838 0900 0938 1000 1038 00 38 1600 1643 1705 1743 1810
0841 0941 1041 4 1 1646 1746
0844 0944 1044 44 1649 1749

0907 1007 07 1607 1 7 1 2 18 17
0914 1014 1 4 1614 17 19 1824
0918 1018 1 8 1618 1723 1828

X41 40A 41 X41 41A X41 41A X41 41A
1725 1740 1755 1825 1855 2010 2110 2210 2310

1746 1901 21 16 2316
1754 1909 2124 2324

1737 1807 1837 2022 2222
1742 1804 1812 1842 1918 2027 2133 2227 2333

1808
1746 1846 2031 2231

1819 1923 2138 2338
1749 1824 1849 1928 2034 2143 2234 2343

1830 1934 2149 2349
1800 1838 1900 1942 2045 2157 2245 2357
1805 1843 1905 1947 2050 2202 2250 0002
1810 1848 1910 1951 2054 2206 2254 0006

1851 1954 2057 2209 2257 0009
1854 1958 2103 2213 2300 0012

18 17 1917
1824 1924
1828 1928

40A 41 X41 41A X41 41A X41 41A
1740 1755 1825 1855 2010 2110 2210 2310
1746 1901 21 16 2316
1754 1909 2124 2324

1807 1837 2022 2222
1804 1812 1842 1918 2027 2133 2227 2333
1808

1846 2031 2231
1819 1923 2138 2338
1824 1849 1928 2034 2143 2234 2343
1830 1934 2149 2349
1838 1900 1942 2045 2157 2245 2357
1843 1905 1947 2050 2202 2250 0002
1848 1910 1951 2054 2206 2254 0006
1851 1954 2057 2209 2257 0009
1854 1958 2103 2213 2300 0012

1917
1924
1928

41A X41 41A X41 41A X41 41A X41 41A X41
0810 0920 1010 1120 1210 1320 1410 1520 1610 1720
0816 1016 1216 1416 1616
0824 1024 1224 1424 1624

0932 1 132 1332 1532 1732
0833 0937 1033 1 137 1233 1337 1433 1537 1633 1737

0941 1 1 4 1 1341 1541 1741
0838 1038 1238 1438 1638
0843 0944 1043 1144 1243 1344 1443 1544 1643 1744
0849 1049 1249 1449 1649
0857 0955 1057 1 155 1257 1355 1457 1555 1657 1755
0902 1000 1102 1200 1302 1400 1502 1600 1702 1800
0906 1004 1106 1204 1306 1404 1506 1604 1706 1804
0909 1007 1109 1207 1309 1407 1509 1607 1709 1807
0913 1013 1 1 1 3 12 13 13 13 1413 15 13 1613 17 13 1810

Norwich City Centre St Stephens St
Trowse Bus Shelter
Stoke Holy Cross Wildebeest Arms
Framingham Earl High School
Poringland Church
Poringland Upgate
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Kirstead Bus Shelter
Woodton Kings Head
Ditchingham Hollow Hill Road
Bungay Trinity Street
Bungay Hillside Road East/Co-op
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Ilketshall St Lawrence School
Halesworth Saxons Way
Halesworth Durban Close

Norwich City Centre St Stephens St
Trowse Bus Shelter
Stoke Holy Cross Wildebeest Arms
Framingham Earl High School
Poringland Church
Poringland Upgate
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Kirstead Bus Shelter
Woodton Kings Head
Ditchingham Hollow Hill Road
Bungay Trinity Street
Bungay Hillside Road East/Co-op
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Ilketshall St Lawrence School
Halesworth Saxons Way
Halesworth Durban Close

Norwich City Centre St Stephens St
Trowse Bus Shelter
Stoke Holy Cross Wildebeest Arms
Framingham Earl High School
Poringland Church
Poringland Upgate
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Kirstead Bus Shelter
Woodton Kings Head
Ditchingham Hollow Hill Road
Bungay Trinity Street
Bungay Hillside Road East/Co-op
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Ilketshall St Lawrence School
Halesworth Saxons Way
Halesworth Durban Close

Norwich City Centre St Stephens St
Trowse Bus Shelter
Stoke Holy Cross Wildebeest Arms
Framingham Earl High School
Poringland Church
Poringland Upgate
Brooke Norwich Road/Kings Head
Brooke St Peters Road
Kirstead Bus Shelter
Woodton Kings Head
Ditchingham Hollow Hill Road
Bungay Trinity Street
Bungay Hillside Road East/Co-op
Bungay Hillside Road West/Queens Rd
Bungay St Johns Road layby
Ilketshall St Lawrence School
Halesworth Saxons Way
Halesworth Durban Close
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fast

fast

fast fast

fast

fast

fast

fast fast

fast fast fast fast fast fastfast

fast

fast

fast

fast

fast

fast

fast fast

Saturdays

Sundays and Public Holidays

all buses ending in Halesworth continue to Dukes Drive after Durban Close

all buses ending in Halesworth continue to Dukes Drive after Durban Close

from 3rd Sept 2023BUS TIMES

?Together
Travelling

all Norwich  all day
up to 5 people* 

buy it quicker
on the First Bus App

get a 

High5
*max two adults

£11
on app or on bus

speedy boarding!


